Voucher scheme Complaint Form February 2024
Voucher Scheme 
Complaint Form
If you want to see a signed ISL version of this form, please let us know.
1. Detail of service provided to the ISL User.
	Date of appointment request
	__ / __ / ______

	Reference Number
	Ref No. ____/______

	Does this complaint relate to Voucher Scheme?
	Yes
No

	Does this complaint relate to an ISL Interpreter?
	Yes (if yes, please refer to RISLI’s complaints Procedures)
No (please, continue below)



2. Personal Details
	First Name:
	
	Family Name:
	

	Eircode:
	
	Mobile Number:
	

	Email:
	
	Text messages only?
	Yes
No



3. If you are making a complaint on behalf of someone, please complete the section below:
	First Name:
	
	Family Name:
	

	Email:
	
	Mobile Number:
	

	Why are you making a complaint on their behalf?
	

	Verification
	I confirm I have received permission from the complainant.

Signature _________________




4. Detail of service provided to the ISL User.

5. Complaint in detail – what happened, or what did you think we did wrong or failed to do? Please give us as much information as possible. Alternatively, make a video in ISL and send it to us instead.


6. What do you want SLIS to do? What do you want to happen?

Please attach any relevant correspondence or documentation with this form. 
[Internal Use Only]

	Complaint received by:
	
	Date:
	

	Department:
	
	In person
	
	In writing
	

	Action taken or required:

	

	

	Date action completed:
	
	Signature:
	




