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Sign Language Interpreting Service
In-house ISL/English Interpreter

Job Description

BACKGROUND

The Sign Language Interpreting Service (SLIS) is an independent body established by Citizens Information Board (CIB) to develop, promote, and deliver quality sign language interpreting services to the Deaf community in Ireland, including face to face and remote services.  

NATURE AND SCOPE

The English / Irish Sign Language (ISL) Interpreter provides interpretive support primarily for the Irish Remote Interpreting Service but also to the Manager, SLIS Board and team, acting as the in-house interpreter for meetings where required. 

MAIN RESPONSIBILITIES 

Scope
1. To adhere to the SLIS code of conduct for Interpreters and fulfil SLIS’ expectations in terms of acting in an appropriate professional manner, promoting best practice, maintaining positive working relations with external agencies and respecting the confidentiality of any information given by service users and/or external agencies.
2. To undertake a variety of interpreting assignments predominantly for the IRIS service but also including assignments as required for the work of SLIS.
3. To participate and cooperate with the trialling of new technology and developments in IRIS, including development with respect to technology or an APP for access to remote interpreting services.
4. To provide ISL interpretation for SLIS promotional material.
5. To assist with communication support to staff members as required 
6. To attend and participate in relevant meetings and conferences as and when required.

IRIS (Irish Remote Interpreting Service)
7. To act as the active interpreter for the IRIS service including developing protocols, guidelines and structures for IRIS. 
8. As part of the SLIS team (including IRIS Subgroup) to co-ordinate and administer the IRIS Service & bookings, including assisting with IRIS booking requests and maintaining accurate records of all IRIS bookings in accordance with SLIS procedures and systems. 
9. To assist in the marketing and promotion of IRIS through word of mouth, demonstrations, and video clips. 
10. Respond in a timely and accurate manner to all IRIS booking enquiries
11. To participate, inform and implement the decisions of the IRIS subgroup meetings with particular reference to issues that might enhance or impede the provision of an effective service including from an International perspective.  

General
12. Provide interpretive supports to the work undertaken by SLIS and its working groups as required.
13. Participate in training and development programmes/courses to maintain and improve performance and to assist in identifying self-training and support needs, if required.
14. Undertake such other duties as may be agreed from time to time with the Manger, SLIS.
15. To participate in agreed management processes for supervision and sharing of knowledge & skills within the team whilst observing and practicing the SLIS Confidentiality policy 

This job description is not intended to be an exhaustive list of duties and responsibilities and may be reviewed during the course of the contract. 

Salary Scale:   

The following salary scale will apply to this post:
· 1 st point					 €35,968 
· 2 nd point					 €38,083 
· 3 rd point					 €40,199 
· 4 th point					 €42,315 
· 5 th point 					€43,814 
· 6 th point 					€45,313 
· 7 th point 					€46,811  
· 8 th point 					€48,310 
· 9 th point 					€49,809 
· 10th point 					€51,328 
· Max point 					€52,894  
· Long Service Increment (LSI) 1st point 	€54,746 
· Long Service Increment (LSI) 2nd point 	€56,597

Incremental Credit: It is expected that all new entrants to SLIS will be appointed at point one of the salary scale. However, SLIS Service operates an incremental credit process for appointments higher than point one. This process is applicable to new entrants into SLIS. Incremental credit criteria, based on the competencies for the role, are assessed against employment history as laid out in the application form only. A request for incremental credit from a successful candidate must be made within the first 3 months of employment. The decision on whether to award an incremental credit or not is a decision made by the Board and is subject to the availability of funding.






Personal Specifications

Competency:	Interpreting Skills & Qualifications
Definition:	1 - 2 years active experience as an English / ISL Interpreter
Understanding & ability to adhere to SLIS Code of Practice
Demonstrate excellent communication & interpersonal skills. 

Indicators:  - Qualification from any of the recognised 3rd level training courses in 
		ISL Interpreting and/or SLIS/ Irish Sign Link accreditation status.  
                  - Excellent verbal & written communication skills evidenced during 
		application process
- Ability to communicate in a clear, confident and concise manner, clarifying information when required.

Competency:  Knowledge of issues affecting the deaf community 
Definition:  Excellent working knowledge of issues affecting the national and international Deaf community

Indicators: 	 - Can assist clients in dealing with or circumventing difficulties faced 
		     as a member of the Deaf community. 
· Particular knowledge of international best practice in relation to sign language interpreter services is desired
· Positive attitude towards Deaf and Hard of hearing people 

Competency:  Interpersonal Skills 
Indicators: 	 - Ability to work on own initiative as well as part of a bi-cultural team
-  Ability to work under pressure and under close supervision
-  Highly motivated professional
-   Adaptable, flexible & willing to undertake tasks as part of the 	organisation

Competency:  Reception/Customer Service Skills
Definition:  First point of contact for customers on the IRIS Service

Indicators: 	 -   Is an ambassador for the company
· Understand & demonstrate the importance of providing a warm welcome to visitors & service users. 
· Provide information and advice to customers and visitors 
· Builds rapport with customers, listening to and understanding their problems and issues/complaints
· Deals with people in a helpful and professional manner
· Handle enquiries effectively 
· Deal effectively with security and safety issues 

Competency:  Administration
Indicators: 	 -   Plans and prioritises effectively to meet targets
· Identifies what needs to be done
· Takes responsibility for completing tasks
· Ensures all tasks assigned are followed through efficiently
· Uses initiative in suggesting improvements
· High standard of literacy
· Applies knowledge and skills to deliver on agreed objectives for the job
· Takes initiative to solve problems and generate workable solutions
· Works with manager and team to clarify and agree goals and responsibilities
· Prioritises and organises own workload effectively
· Schedules work within realistic timeframes
· Recovers quickly from mistakes and errors

Competency:  Team-working
Indicators: 	 -   Actively participates as a team member
· Maintains good working relationships with a wide range of people from different backgrounds
· Understands other people’s viewpoint and has good listening skills
· Is an effective team member
· Makes a useful contribution to the success of the team
· Builds quality working relationships
· Balances personal objectives with those of the team

Competency:  IT
Indicators: 	 -   Uses IT software to enhance efficiency and completing tasks
· Has experience of full range of Microsoft packages & video-conferencing software
· Uses appropriate software packages to complete a variety of admin tasks
· Has experience of using full range of Microsoft packages to good effect in previous posts
· Uses initiative in seeing potential of software to improve own work and work of organisation in general
· Has ability to solve routine IT problems experienced by IRIS.
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